M 219 


Information Publication Scheme for Goldsworth Road Dental Centre
Welcome to the Pritchard & Associates Publication Scheme as required by the Freedom of Information Act 2000. 

How much does it cost?

The publications are all free unless otherwise indicated. Where information is provided at a cost the charges will be calculated as set out in the table on the following pages.

How the information is made available?

Information is made available in hard copy such as leaflets and in some cases downloadable from the practice website which is www.goldsworthroaddental.co.uk, each section has further details. For information regarding this publication scheme please contact Karina Hollmann-Adly, our practice manager, who will also be pleased to receive your questions, comments and complaints. Karina Hollmann-Adly will make best endeavours to supply all information requested in hard copy within 7 working days.

Your rights to information

· The Freedom of Information Act 2000 recognises that members of the public have the right to know how public services are organised and run, how much they cost and how the decisions are made

· The Dental Practice is obliged to respond to requests about information that it holds, and is recorded in any format and it will create a right of access to such information. These rights are subject to some exemptions which have to be taken into consideration before deciding what information it can release

· Under the Data Protection Act 1998, you are also entitled to access your dental records or any other personal information held about you and you can contact the Practice Manager to do this.

Feedback

If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please write to the Practice Manager.

Cost of information

For the most part, we will charge you only for hard copies or copying onto media (e.g. CD ROM). Some information is available free, but for others there may be a charge. The charges will vary according to how information is made available. Charges are as follows:

· Via the Dental Practice Web Site – free of charge, although any charges for Internet Service provider and personal printing costs would have to be met by the individual

· For those without Internet access, a single printout as on the website would be available by post from or by personal application at the practice. However, requests for multiple printouts, or for archived copies of documents, which are no longer accessible or available on the web, may attract a charge for the retrieval, photocopy, postage etc. We will let you know the cost and charges that will have to be paid in advance. We will not provide printouts of other organisation’s websites

· Leaflets and brochures - free of charge for leaflets or booklets on, for example, services we offer to the public. A list is available in class 7 

· Email will be free of charge unless it says otherwise

· A copy of your dental records in paper will be free of charge
These charges will be reviewed regularly. 

Useful resources

This Information Commissioner’s Office web site www.ico.gov.uk
NHS England South web site is www.england.contactus@nhs.net  
The Practice web site www.goldsworthroaddental.co.uk 
Copyright 

Material available through this Publication Scheme is subject to the Dental Practice’s copyright unless otherwise indicated. Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium provided it is done so accurately in a manner which will not mislead. Where items are re-published or copied to others, you must identify the source and acknowledge copyright status. This permit does not extend to third party material, accessed through the scheme. For HMSO Guidance Notes see www.hmso.gov.uk/guides.htm  

Information available from Goldsworth Road Dental Centre under the Freedom of Information Act model publication scheme

	Published information
	How it can be obtained
	Cost

	Class 1 - Who we are, what we do (organisational information, structures, locations and contracts)

Principal/s:       Andrew Pritchard & Catherine Pritchard                          Practice Manager: Karina Hollmann-Adly
Dentists:           Felicity Jennifer Martin, Female, Full Time, Registered 5th July 2006
                           Nicola Jayne Triffitt, Female, Part Time, Registered 1st August 1988

                           Ben Kemsley, Male, Part Time, Registered 25th June 2010

                           Gurpreet Athwal, Female, Part Time, Registered 9th July 2003
                           Alistair McNeill, Male, Part Time, Registered 21st July 2008
Hygienist/s:      Victoria Jane Bonilla. Female, Part Time , Registered 3rd July 2001, 

            Karen Rhona Rayner, Female, Part Time, Registered 27th June 1989, 


Sophie Sheen, Female, Part Time, Registered 26th September 2008

Senior Nurse: Mary-Anne Mitchell                                                  Dental nurses:   Hayley Wright, Victoria Williams,                      
                                                                                                                                             Sarah Pritchard, Maria Kujawa (Trainee)                                                                                                                                         

                                                                                                                             Stephanie Price, Babita Tamang
Receptionist:  Hayley Wright
Customer Care Manager: Siobhan Vickery
Health and Safety Manager:   Karina Hollmann-Adly                          Complaints Manager: Karina Hollmann-Adly
Clinical Governance Leader:   Karina Hollmann-Adly                           Infection Control Managers:  Mary-Anne Mitchell
                                                                                                                                                                             
Practice address:  96 Goldsworth Road, Woking, GU21 6LN
Phone: 01483495303
Email: Pritchard.associates@gmail.com
Web:  www.goldsworthroaddental.co.uk
Main contact name:  Karina Hollmann-Adly
Opening hours: Mo 9.00-5.00, Tue 9.00-6.00, Wed 9.00-5.00, Thu 9.00-5.00, Fri 9.00-4.00
(Note: details of all the dentists, dental therapists and dental hygienists includes the full name, sex and date of first registration with the General Dental Council, specialist status and whether they are full or part time)
	Hard copy, Website
Website
	Free

Free


	Class 2 - What we spend and how we spend it (Financial information relating to projected and actual income and expenditure, procurement, contracts and financial audit)
Our NHS income is from fees received for dental treatment provided.  This income is utilised to pay for the running of the dental practice, the staff salaries, the rent, the rates, the purchase of equipment its maintenance and servicing, dental materials, dental laboratory fees and all other business expenses. We also perform regular clinical audit, a thorough quality assurance programme (called clinical governance) and continuing professional development. Our gross turnover from NHS treatment before expenses is £137388.16.

For information about the cost of NHS treatment you can see the latest fee list on https://www.gov.uk/government/publications/leaflet-and-poster-on-nhs-dental-services. If you do not have internet access the practice will be able to provide you with a free hard copy. For a free leaflet about entitlement to exemption and remission of NHS charges please contact the practice. 

Our private fee list is available free from the practice.
Information about the previous and current financial years and the final cost to the PCT/LHB/HPSS is available from 

Karina Hollmann-Adly.

	Hard copy 


	

	Class 3 – What our priorities are and how we are doing (Strategies and plans, performance indicators, audits, inspections and reviews)

Information about our plans, performance indicators, audit inspections and reviews is available from: Karina Hollmann-Adly                                               

We carry out these audits and reviews:

We run an iCOMPLY Manual System which has 9 practice meetings, 2 team meetings, and two audits of x-ray safety per year, two audits of infection control, and at least 3 other planned internal practice audits per year. If there is a problem (non-conformance) we will carry out an ad-hoc audit and implement corrective and preventive measures. We perform an annual management review for a year-on-year improvement in standards. At this meeting we review all of the meetings and audits that have occurred throughout the year as well as any problems or non-conformances.
All equipment is inspected daily for function and safety. Every piece of equipment also has regular equipment inspection and testing as recommended by the manufacturers. Our pressure vessels are insured, inspected and tested according to the pressure vessels regulations. Our cross infection procedures are verified and recorded. Our x-ray equipment is tested every year. Our portable electrical equipment is inspected and tested regularly (M 271). 


	Hard copy 


	

	Class 4 – How we make decisions (Decision making processes and records of decisions)

The decisions are made following discussions during practice meeting, which are recorded and copy of relevant decisions are available from Karina Hollmann-Adly, the Practice Manager, who has the authority to make day to day decisions regarding the running of the practice.


	Hard copy 


	


	Class 5 – Our policies and procedures

Our practice policies are listed in Practice Policies (M 233) and are stored in the iCOMPLY Folder 7. 

Our team members follow written practice procedures filed in the relevant iCOMPLY Folders. 
We take every complaint very seriously and make every effort never to have an unhappy patient. All complaints are handled in accordance with the procedure described in module G 110 and the Patient Complaint Policy (M 233-COM). 


	Hard copy 


	Free

	Class 6 – Lists and registers

NONE HELD
	
	

	Practice Inspection
Our latest Inspection report by the Care Quality Commission can be viewed on our Website at https://www.goldsworthroaddental.co.uk/why-choose-us
	
	

	Class 7 – The services we offer 

We provide these services under contract to the NHS:
Dental Care for Children.

Orthodontic Treatment for Children.

The current NHS charges are: Free Services to Children up to 19 years old in full time education.  Band 1 - £21.60, Band 2 - £59.10, Band 3 - £256.50
The languages we speak and the availability of interpreters: German, Polish, Indian, French (we also offer Translations Services via telephone)
Our arrangements for out of hour’s emergency care: Patient should contact 111.
The details of access to the premises for people with disabilities:
We provide a Wheelchair accessible entrance at the back of the practice.

We have surgeries which are always accessible for patients with disabilities downstairs.
We provide a hearing loop system for hearing impaired patients. 

Other: We provide glasses, magnifying glasses for visually impaired patients, we also have some practice information on a braille leaflet.
The following information leaflets are available:
Privacy Information Leaflet

Patient Newsletter

Practice Brochure
Dental Plan Leaflet

Finance Leaflet
Patient information leaflet on gum disease

Patient information leaflet on oral hygiene

Patient information leaflet on crowns

Take home instructions for after surgery

Take home instructions for antibiotics

Take home instructions for new dentures
Patient information on Orthodontics

Patient Information leaflet on Patient Finance

Patient Information leaflet on Patient Plans

Information on Dietary Advise
Patient Information Leaflet  on Preventative Dentistry

Patient Information leaflet on Implants
	Hard copy


	Free
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